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ABSTRACT

Effective communication is necessary for participation and achievement in a variety of settings, including
educational institutions, businesses, healthcare facilities, and social areas. However, psychological, social,
cultural, and institutional issues frequently result in communication difficulties for people. The purpose of this
study is to investigate how people's willingness to communicate in various circumstances is influenced by fear
of judgment, stigma, self-perceived ability, and language-related anxiety. Based on a descriptive research
approach, the study uses secondary data gathered from academic publications, doctorate theses, and peer-
reviewed research articles. The results from the body of available literature were combined using a qualitative
content analysis. According to the review, communication behaviour is frequently more influenced by
subjective beliefs like self-confidence and perceived competence than by real skills. The results also show that
while inclusive practices and communication-focused treatments lower obstacles and promote participation,
unsupportive institutional contexts exacerbate fear and silence. The study comes to the conclusion that
increasing social inclusion, confidence, and participation requires addressing psychological issues and

fostering helpful communication contexts.

Keywords: Social stigma, psychological factors, self-perceived ability, language anxiety, fear of judgment,

and communication barriers.

INTRODUCTION

Communication skills and the capacity to articulate one's thoughts with self-assurance are vital in the fields
of education, the workplace, healthcare, and social life. However, a substantial amount of research indicates
that psychological, social, and cultural issues cause significant communication obstacles for many people.
Research on marginalized communities, teenagers, international students, and tribal students shows that
language barriers, lack of confidence, fear of stigma, and fear of judgment frequently prevent people from

participating and expressing themselves. Similar obstacles are seen in corporate and healthcare contexts,
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where people are reluctant to talk candidly because of institutional norms, power disparities, or social
expectations. Learning outcomes, decision-making, mental health, and general social inclusion are all

adversely affected by these difficulties.

Existing research also emphasizes how behaviour is frequently more strongly influenced by personal beliefs
than by real abilities, such as confidence, self-assessed language proficiency, and fear of a poor evaluation.
People who doubt their abilities are more prone to withdraw, keep quiet, or avoid interaction altogether,
according to research on workplace language policies, mental health stigma, public speaking fear, and digital
communication. However, research shows that targeted communication training, inclusive institutional norms,
and supportive surroundings can all lower fear and increase involvement. Notwithstanding these results, there
is still a dearth of comprehensive research that looks at communication barriers in various institutional and

social situations, necessitating more investigation, which is what the current study attempts to do.

OBJECTIVES OF THE STUDY
e To examine the psychological, social, and cultural factors that create communication barriers among
individuals in educational, organizational, and social settings.
e Toanalyse how fear of judgment, stigma, and self-perceived ability influence individuals’ willingness
to communicate and participate.
e To study the impact of language proficiency and self-confidence on anxiety, job insecurity, and self-
expression.
e To understand how institutional environments and support systems affect communication behaviour
and participation.
To identify strategies and practices that can reduce communication barriers and promote inclusive and

supportive communication environments.

RESEARCH METHODOLOGY

The current investigation makes use of a descriptive research approach and is founded solely on secondary
data. In total, fifteen research studies were examined for this investigation. Relevant information about
communication difficulties, language anxiety, stigma, and self-perception in various social and institutional
contexts was gathered from peer-reviewed research articles and scholarly journals. Key themes, patterns, and
research gaps were identified by conducting a systematic review and qualitative content analysis of the chosen
studies. This methodological approach gives the study a conceptual basis and aids in the synthesis of current

information.
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REVIEW OF THE LITERATURES

Author(s) & | Objectives of | Research Methods Key Findings Implications of
Year the Study Type Used the Study
Barbareschi To explore | Qualitative Interviews Disability stigma | Reducing stigma
etal. (2021) | disability stigma | research with  youth | is socially | requires societal
and views on without constructed,; attitude  change
assistive disabilities technology seen | and better access
technology in both  negatively | to technology
Kenya and positively
Behera, S. S. | To examine | Mixed- Surveys, Tribal  students | Educational
(2015) communication | method interviews face shyness, | institutions
barriers faced by | research with tribal | introversion, and | should create
tribal college students, hesitation in | inclusive
students teachers, and | communication, | environments and
staff leading to | reduce
learning psychological and
difficulties socio-cultural
barriers
Boyd, D. | To study youth | Qualitative Ethnographic | Youth adapt | Social media
(2008) interaction  on | observational | observation online behavior to | should be
social study manage identity | understood as a
networking sites and privacy key youth social
space
Cogan et al. | To explore | Qualitative In-depth Students  faced | Culturally
(2024) mental  health | research interviews stigma, sensitive mental
experiences  of with students | communication health  support
Asian problems, and | services are
international cultural needed
students adjustment issues
Favin et al. | To identify | Systematic Review of | Service gaps and | Programs should
(2012) reasons for | review 126 studies parental  Dbeliefs | be accessible,
incomplete child reduce reliable, and
immunization immunization community-
coverage focused

website: https://kcectrust.org/E-journals/about-journal.php

[ 260 L


https://kcectrust.org/E-journals/about-journal.php

@
Y

MULTIDISCIPLINARY COSMOPOLITAN JOURNAL OF RESEARCH

(MUCOJOR)—2583-9829 (Online)
International Peer Reviewed & Referred Journal
ISSN: 2583-9829, Volume: 03, Issue: 06, December 2025

Frosch et al. | To understand | Qualitative Focus group | Patients hesitate | Doctors  should
(2012) barriers to | research discussions due to fear of | create safe spaces
patient judgment and | to encourage
participation in authoritative shared decision-
healthcare doctors making
decisions
George et al. | To review | Systematic Review of 44 | Mistrust and | Research design
(2014) barriers to | review research cultural concerns | should consider
participation in articles limit participation | cultural  values
health research and community
among trust
minorities
Kristjanson, | To analyze | Conceptual Expert Cultural and | Schools  should
G. (1969) difficulties faced | and opinions, psychological focus on
by Indian youth | qualitative literature factors affect | confidence-
in speaking | study review, spoken  English | building and
English interviews more than | interactive
grammar communication
training
Neeley, T. B. | To analyze | Qualitative Case  study | Self-perceived Organizations
(2013) status loss due to | research and English  fluency | must manage
English as interviews shapes  anxiety | language policies
workplace and behavior to avoid status
language inequality
Patel et al.|To examine | Qualitative Focus group | Parents Parents  should
(2023) family research discussions emphasized guide children on
discussions  on cultural pride but | recognizing and
race and avoided coping with
discrimination in discussions  on | discrimination
Indian American discrimination
families
Rahman et al. | To identify | Qualitative Interviews Low confidence, | Communication
(2024) causes of public | research and group | lack of fluency, | and public
discussions and weak | speaking training
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speaking anxiety institutional should be
among students support cause | included in
anxiety education
Sharma & | To examine | Mixed- Surveys and | Stigma and lack | Mental health
Sharma attitudes toward | method group of awareness | awareness  and
(2025) psychotherapy research discussions reduce  therapy | regional support
among Indian use systems are
adolescents essential
Sithambaram, | To study | Qualitative In-depth Fear of stigma | Awareness and
V. (2022) depression research interviews prevents men | confidentiality
perceptions from seeking | can  encourage
among Indian mental health | help-seeking
men in South help behavior
Africa
Soomro et al. | To study fear of | Qualitative Interviews Fear of negative | Supportive and
(2023) judgment as a | research and evaluation limits | non-judgmental
barrier to discussions self-expression environments can
communication and participation | improve  youth
among Indian communication
youth skills
Turuba et al. | To examine | Qualitative Interviews TikTok reduced | Media literacy
(2024) TikTok’s role in | research with  youth | stigma and | and content
youth mental aged 12-24 increased mental | safeguards  are
health  during health awareness | necessary
COVID-19

FINDINGS OF THE STUDY

A study of the relevant literature demonstrates that communication barriers are prevalent in a variety of
settings, including educational, organizational, healthcare, and social environments, and that these barriers are
substantially influenced by psychological and socio-cultural factors. People's willingness to join and
communicate is greatly limited by their self-perceived language competence, low self-confidence, fear of
being judged, and stigma. The research also shows that behaviour is frequently more influenced by subjective
impressions than by actual abilities or objective circumstances, such as perceived confidence or fluency.

Furthermore, the results demonstrate how important institutional settings and support networks are in
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influencing how people communicate. Rigid or hierarchical situations were found to increase silence and
retreat, whereas supportive, inclusive, and non judgmental environments were reported to decrease anxiety
and promote engagement. The literature also emphasizes how inclusive policies, awareness campaigns, and
focused communication training can successfully lower barriers to communication and boost self-assurance

in a variety of social and professional settings.

CONCLUSION

The research comes to the conclusion that linguistic competence or technical abilities alone are not the only
factors that contribute to communication hurdles; rather, psychological, social, and institutional aspects have
a significant role. People's propensity to communicate in social, organizational, and educational contexts is
greatly impacted by stigma, fear of judgment, low self-esteem, and self-perceived competence. The review
also emphasizes how inclusive behaviors, supportive surroundings, and targeted communication training can
lower fear and promote involvement. The study's overall findings highlight the necessity for organizations to
identify these underlying causes and implement tactics that encourage self-assurance, transparency, and

efficient communication.
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